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July 18, 2009

Detco Industries
P.O. Drawer 430
Conway, AR 72034

Re: Surfloor

I have been using your Shurfloor product in my restaurant for over two years, and am writing to inform you of our
satisfaction level.

We make and serve ice cream in our restaurant, along with specialty coffee, deli style sandwiches, soups and
custom bakery products, and prior to using Shurfloor, we had a problem with the cleaning product we were using; it
did not do a good job or removing the slippery residue left from spilled ice cream. Slippery spots on floors that the
general public walked on were not acceptable, and we needed to make a change.

A representative from Detco called. We discussed floor cleaning products, and she recommended the Shurfloor
product because of the enzyme action. | ordered five gallons as a trial, and began using Shurfloor in our dining
room to deal with the problems caused by spilled ice cream.

Within a few days the slippery conditions were eliminated in the dining room. The decision was made to begin
using it in our kitchen and the ice cream production area. All of our floors are now safer as well as cleaner.
Surfloor has been a great ‘find’ for my restaurant.

Thank you for the cold-call introduction to Shurfloor more than two years ago; we are very satisfied and would
recommend the product to anyone in the restaurant business.

Thank you for the continued good service your company provides.

Frank Cole
Co-owner
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